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We, the staff at _________, are dedicated to give the best possible service with a professional and courteous attitude. We are very proud of our community and we have the highest quality residents possible. We can’t promise you’ll never have a problem, but we can promise to give you fast and courteous service. If at any time either our service or attitude is not of the highest quality, we personally want to know about it. We care about you and want you to feel that _________ is your home and not just another apartment. Service and Attitude is not our slogan, but our commitment to you and your needs. I know you will begin to see this commitment in action if you call us with a problem. We want you to be proud to call _______ your home.
We encourage any suggestions or comments you may have. We are not only employees here but we’re your neighbors. We care about the community too. 
Let’s work together to make it the best community in _________. We look forward to meeting each of you. Please stop by and say hello anytime. 

Sincerely, 



